Please return your completed booking form (and payment if applicable) to: Mary Barlow, Marbank Farm,
Lower Lane, Freckleton, Preston, England PR4 1TS. (Make your cheques payable to: ‘Electrical Homecare’)

BOOKING FORM
Please provide us with your name and address.
Name:
Address Line 1:
Address Line 2:
Town/City:
County/State:
Country:
Postal/Zip Code:

Please provide at least one contact telephone number and an email address if you have one.
Daytime Telephone:
Evening Telephone:
Mobile Telephone:
Email Address:

Please confirm how many there are in your party and the dates of your stay.
Number of Adults:
Arrival Date:
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Number of Children:

Number of Pets:

Departure Date:
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BOOKING PROCEDURE



















Bookings are normally taken from Sunday to Sunday but provision can be made (due to
availability) if you would prefer a different change-over day.
You can also confirm a booking by letter, email or telephone.
Once you have made a booking your requested dates will be reserved and a nonrefundable deposit of 20% will be due. Please send this by cheque - details will be given
at the time.
When we have received your deposit, we will send you confirmation either by letter or
by email - however you prefer.
The remaining balance is due 6 weeks before the date of your booking.
If there are less than 6 weeks to your holiday when you book then the full amount is due
at the time of booking.
Upon receipt of the deposit, we will send you a letter confirming the details of your
booking, together with directions to the cottage and instructions for collecting the keys
when you arrive.
If you need to cancel your holiday once you have paid in full we regret that we can only
refund the balance (apart from the 20% deposit) if we re-let Tigh Na Mara for the same
dates. It may be possible to change your dates - please ask.
We recommend that you take out adequate insurance to cover you in case of
cancellation. We do not offer this service but it can be bought from most insurance
brokers.
If you do need to cancel your holiday please advise us either in writing or by email as
soon as possible. This not only increases the chance of us being able to re-let the
property but also of being able to return your money.
We regret that it is not currently possible for us to accept payment by credit or debit
card. We prefer payment by cheque and are also happy to accept postal orders.
Tigh Na Mara will be ready by 4pm at the latest on the day of your arrival.
In order to prepare the house for the next guests we kindly ask you to vacate the
property by 10am on the day of your departure.

IMPORTANT!
Please be aware that access is gained to the house by crossing uneven ground. The distance
is around 100 yards (90 metres) and may result in difficulties for some guests. There is also a
stone bridge to cross a stream which is done at the guest's own risk.

www.lochsideretreat.com

2

